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Successful óCampus-styleô Travel Plans

Case Study 1: British Airways Commuting 

Study & óHeathrow Commuterô exemplar

Case Study 2: UCL approach to 

establishing a baseline and parameters for 

travel-planning.
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What weôll be covering in this webinar



British Airways Case Study

Commuting baseline and Travel Plan update



Commuting Study for British Airways

Understanding the baseline

Study arose from a planning need 

ÅNo data on staff journey routes and 
times

ÅNo data on commuting by mode or 
mileage

ÅNo data on óunmet needô for non-car 
travel:

ïPublic transport operator deals

ïCycling facilities

ïFoot-path networks and surfacing
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British Airways Commuting Study

www.templegroup.co.uk 5

Data collation approach

Survey Monkey: cost-

effective and easy to use.

Needed to bring different 

sections and teams together 

to scope the survey

Important to establish 

working patterns



British Airways Commuting Study
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Almost 80% of staff drive, few car share



British Airways Commuting Study
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Majority of drivers work 9-5



British Airways Commuting Study
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GIS Analysis ïjourney mode



British Airways Commuting Study
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GIS Analysis ïjourney distance 



British Airways Commuting Study
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Virtually no car-sharing



BA Commuting Study
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Analysis of BAôs commuter ófleetô

Small to mid-sized petrol 

and diesel cars make up 

71.8 % of BA commuter 

driver vehicles.

Only a tiny proportion of 

very low carbon vehicles 

(hybrids and Smart Cars) 

contribute 2.8% of 

emissions.

Only 7% or 8% of drivers 

have large cars of 2.0L 

capacity or over



British Airways Commuting Study
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Focus group follow-up for Travel Plan

Four sessions over a single day, 

representative of all grades, 

departments and working 

arrangements.

Established current knowledge on 

òHeathrow Commuterò travel 

options available to everyone

Invited feedback on what action 

staff would like BA to take in the 

new Travel Plan.



ñHeathrow Commuterò
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Set-up to provide seamless travel options 

for 76,000 daily commuters 



Campus Connectivity  

Free travel between terminals by Underground, bus & train

(Heathrow Travelcard covers A30, A40, 60, 61, 71, 75, 76, 78, 441, 555, 557)

www.heathrow.com/freetravelzone

Heathrow ïUKôs Only Free Travel Zone 


