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If you are looking for a job in sustainability, you will need to ensure you have a good understanding of
sustainability generally and specific information relevant to the focus of the role you are applying for.

Understanding Sustainability
The term ‘sustainable development’ (SD) can be defined as
‘development that meets the needs of the present without
compromising the ability of future generations to meet their own
needs’ (United Nations, 1987). SD balances three interlocking
priorities, attempting to consider economic, social and
environmental concerns simultaneously.
An extended definition and explanation of Sustainable
Development can be found on the International Institute for Sustainable Development website. If you
prefer to learn by watching, there are a series of videos by Sustainability Illustrated on YouTube.
Understanding sustainability means recognising that actions have wide and diverse environmental, social
and economic impacts. Most people working in sustainability will focus on one issue, or one way in which
everyday behaviours or activities relate to sustainability issues (i.e. travel, energy use, food choices,
buying habits, procurement etc.). If you would like to gain a better understanding of sustainability
generally or any issues in particular, MOOCs (Massive Open Online Courses) are a great resource.
FutureLearn’s Understand Climate Change course list or one of many categories on Coursera would be a
good place to start.

Sustainability in Action
In addition to the above, you should probably try to have at least a general understanding of:







The history of the how Sustainable Development was created as a term
United Nations work on Sustainable Development, including the UN Sustainable Development Goals
The United Nations Framework Convention on Climate Change and the effects these may have on
national governments and businesses
The UK Climate Change Act and regulations and (if relevant) the Climate Change (Scotland) Act 2009,
Climate Change Strategy for Wales or similar policies and strategies for your
country or nation block
The role of national government organisations particularly if they are relevant
to your interest area, such as the Department for Environment, Food and
Rural Affairs (DEFRA) and the Department of Business, Energy and Industrial
Strategy (previously known as DECC)

www.eauc.org.uk/careers

Sector-Specific Knowledge

Preparing (2)

If you have established a focus area within sustainability (this may be something like renewable energy or
human rights, or a subject where sustainability may be less immediately obvious, such as banking or
nursing) it is also important that you know a little about the sustainability work of any major private,
public or charitable organisations in this sector. It is impossible to offer a full list of these, but examples
might be the Environment Agency (in England and Wales) or Scottish Environmental Protection Agency,
Natural England or Scottish Natural Heritage who focus more on wildlife and protecting the natural
environment, Sustrans, a UK Charity promoting sustainable transport, or the Fairtrade Foundation.
There may also be important policies, structures or issues related to sustainability in your focus area
which it would be good to understand before you start looking for jobs. An internet search may reveal
some of the key links and issues, but it may also be worth engaging with the relevant Professional Body.

Professional Associations and Institutions
Professional Associations work to support and develop a particular profession/academic discipline, and
represent the interests of those working in that area. Many offer a professional development programme
with certification for paid-up members, networking opportunities, and other benefits. Joining one of these
bodies is a good way to keep up to date with developments in your interest area, and to display to
potential employers your sector knowledge by including memberships you hold on your CV. However you
can often also get a limited understanding through free areas and news sections on their websites.

Some of the professional associations and institutions operating in the UK which may be of interest are
outlined below. Some offer student or graduate membership, which is a great (and much cheaper) way to
access the benefits of the association and see whether full membership is something to aim for. Your
degree or course coordinator or careers advisor may be able to suggest which might be most relevant.








British Sociological Association
Chartered Institute of Ecology and
Environmental Management
Chartered Institute of Environmental Health
Chartered Institute of Personnel and
Development
Chartered Institution of Wastes Management
Chartered Institution of Water and
Environmental Management
Energy Institute










Institute of Corporate Responsibility and
Sustainability
Institute of Environmental Management and
Assessment
Institution of Environmental Sciences
Landscape Institute
Royal Economic Society
Royal Geographical Society
Royal Town Planning Institute
The Geological Society

The Profession Finder tool by TotalProfessions.com has a list of over 300
professional bodies which can be searched by sector to find one to suit you.
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There is considered to be a significant gap in UK businesses in skills to help encourage a sustainable
economy, this gap is likely to become more pressing for individual businesses over the next few years.
Businesses want education institutions to ensure their graduates have a broad understanding of the social
and environmental issues currently facing the world, and possess a broad range of skills (NUS, 2015).
Skills generally fall into two types - technical skills and general transferrable skills (find out more
transferrable skills in the Winning section of the Guides), often known as employability skills, which are
“an essential precondition for the effective development and use of other, more specialist or technical
skills required for particular Jobs” (NUS, 2011). However a new set of sustainability skills have been
identified, which often don’t fall into the traditional employability skills lists but are the skills which will be
helpful in leading the world towards a sustainable future - what we are calling skills for the future.

Technical Skills
The best technical skills to develop will depend entirely on what aspect of sustainability you want to go
into. If you consider yourself to have a “partner subject”, such as business, engineering or
communications, which will be key in your job then make sure not to ignore the development of any key
skills in that area. Some technical skills might also explicitly support sustainability, such as those specific to
alternative energy generation.

Employability Skills
Target Jobs have identified the Top 10 Skills that will help you get a job as being Commercial Awareness,
Communication, Teamwork, Negotiation and Persuasion, Problem Solving, Leadership, Organisation,
Perseverance and Motivation, Ability to Work Under Pressure, and Confidence. Alternative lists exist, but
these are good skills to work to develop and be able to demonstrate when applying for jobs. Employability
skills can be developed in formal education but also in wider life, including through work experience,
volunteering, and the pursuit of hobbies - making all these activities really important in winning a job.

Skills for the Future
However there are some broad skills which have been identified by the Aldersgate Group (an alliance of
leaders from different sectors driving action for a sustainable economy) as skills for a future, more circular
and more sustainable economy.
The Aldersgate Group consider that in the future we need less skill silos and more
systems thinking. With wider skill sets in individuals and organisations it will be
easier to re-contextualise problems to understand and properly address them. Find
a list of the skills they identified as vital for leadership in the new economy overleaf,
and think about how you might work to develop some of these skills for the future.
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Skills for the leaders of the future identified by the Aldersgate Group
“Systems thinkers At present much learning and training is specialist. Whilst specialist knowledge and
technical skills will always be important it is essential to see the wood from the trees. Systems thinking
at all levels enables people to take a broad, holistic view thus enabling them to make connections, see
possibilities and to adapt in response to feedback. Systems thinking is at the heart of all learning.
Pro-active, independent enquirers Small children are naturally inquisitive. As they progress through
formal education and training this curiosity is burnished and encouraged. Learners and their teachers
are rewarded for taking risks, for exploring issues from different perspectives and for making reasoned
judgements.
Self-managers Learners organise their own time, establish their own priorities and are able and willing to change in the light of feedback. They look actively for fresh opportunities, and manage their own
learning to be able to rise to new challenges.
Creative innovators No one has the monopoly of wisdom. As we explore the era post cheap oil and
materials with its new and challenging predicaments, education and training aim to develop creative
people who can reframe the way we think, come up with novel ways of optimising systems and creating
multiple benefits for a wide range of stakeholders.

Team workers, effective participators and empathetic colleagues People are social beings and formal
education empowers learners to be empathetic, to respect the views of others and to contribute their
own views, knowledge and skills clearly and with confidence. For this they need mastery of language
and mathematics. They are able to work collaboratively and resolve disputes in which they are themselves a party.
Reflective practitioners committed to lifelong learning Feedback loops are essential to all meaningful
learning. Learners develop the habits of self-monitoring and reflection, listening to and offering constructive criticism, and making changes. Learners also seek mentors who provide external perspective
and counsel against tunnel thinking by providing context which may be missing from the learner’s viewpoint.
Highly adaptive The future is unknown and 21st century learners need to be flexible and to have wider strategies expanding their intelligence and for changing their habits of mind.”
(Aldersgate Group, 2012, p.24)
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A ‘job in sustainability’ covers an incredibly large range, and people
from all degree backgrounds can end up with sustainability being
part of their role. See some examples in the images on these pages,
and find more examples on each of the webinar videos.

Is My Degree or Course Subject Important?
Any course or degree could lead you to a job, and a career, in
sustainability. Most sectors have organisations and
individuals working on social and environmental sustainability.
Many courses are also as much about developing transferrable skills
as about the subject itself, and can therefore lead you anywhere.

Lucy Arndt
MA Sustainable Development (2011)
Lead Sustainability Advisor, BG Group

So a degree or course choice without a focus on sustainability will
not close doors – but if you are still making choices about your
education keep your sustainability interest in mind, and try to
broaden your understanding of sustainability and range of relevant
skills, both as they apply to your “partner subject” and generally.
The NUS A-Z Guide lists a broad range of UK further and higher
courses that include sustainability in their curriculum, showcasing
how sustainability can and is being tied into all subject areas.

Finding Relevant Courses
If you are seeking a Degree or Course with a focus on Sustainability
try searching for ‘sustainable’, ‘sustainability’ on the appropriate
course catalogue. There are a number of broad courses on
sustainability, but if you have a particular focus try also using that
search term (such as business, environment, international
development or energy) to find the most relevant courses for you.





Daniel O’Connor
BSc Biology (1999)
Founder, Warp-It Reuse Network

Which University provides degree subject guides and
university profiles, as well as options to find degree courses.
My World of Work from Skills Development Scotland
provides links to find opportunities to learn and train through
courses at all levels and volunteering opportunities as well as
more general careers advice.
Prospects offer a popular search engine for Postgraduate
courses, as do Find a Masters.
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Tom Toolan
BA Education (2010)
Chairman, Institute of Carbon
Accountants and Traders
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Investigate Graduate Destinations
If you are considering undertaking a course, and are unsure whether
it is the right one to help you reach your dream job, it is worthwhile
investigating the career destinations of previous students. The
department, careers service, or admissions department are likely to
have this information available.
On a more general level, the Higher Education Careers Services Unit
and AGCAS (Association of Graduate Careers Advisory
Services) produce What do Graduates do? each year, dividing UK
graduates into degree subjects, allowing you to see what past
students do six months after graduation.

Daianna Karaian
BSc Industrial Engineering (2001)
Founder and Chief Exec, Thoughtful

Short Courses
A number of organisations offer free or low cost learning
opportunities which are a good way to boost your understanding or
test your level of interest in a particular subject before you apply for
a course or job in that area.

Training Events
If you have done some online research, you might have come across
short training events and programmes , which may or may not be
accredited, to help develop both general knowledge and specific
skills. If you can afford the time and any associated costs, these
courses are a great way to enhance your knowledge, meet people
interested in similar things, and demonstrate to future employers
that you are dedicated to learning about the subject.

Gerrard Fisher
MEng Chemical Engineering (1995)
Special Advisor, WRAP

MOOCs
As mentioned in Preparing (1), MOOCs (Massive Open Online
Courses) are a great way to participate in a short course to introduce
new ideas and sources of information. Generally courses are just a
few hours a week, can be done at home on the sofa or while
commuting, and are free. FutureLearn’s Understand Climate
Change course list or one of many categories on Coursera would be
a good place to start looking, but the possibilities are almost endless.

Zoë Lenkiewicz
BSc Environmental Biology (2001)
Freelance Environmental
Communications Consultant
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To successfully apply for a job it is important to gain as much experience of working in sustainability roles
or organisations as possible to build up your skills, show your level of understanding of and commitment
to sustainability, and also to make connections which can lead to references or even job opportunities.
Depending on your situation, experiences can be gained through a range of channels.

Experience through college, university or local groups
Joining a local group is a great first step in developing your understanding, building contacts, and starting
to make a difference, and can also be a lot of fun.
Most Universities have a range of student societies with sustainability themes, explicit or otherwise, and
at some Universities these are open to non-students, or run events which are open to all. Some colleges
also have relevant student groups, and local communities often have groups which allow people get to
involved with aspects of sustainability, such as Fairtrade or growing your own food.
If you don’t know of any, try looking online for your institution / location and words such as
‘sustainability’, ‘Transition’ (find out why on the Transition Network webpages), or sustainability areas of
interest to you, such as ’food’, ’environment’, ’reuse’, ’save energy’ or ’green travel’. Your Student Union,
advice centre, careers centre or local library might also be good places to ask.

Expeditions and Volunteering Overseas
A number of organisations offer the opportunity to get involved with sustainability, environmental, and
international aid projects through international expeditions. These allow you to acquire specific skills or
experience work within particular places or communities, but are often expensive.
Some organisations offering or showcasing such experiences are:










Atlantic Whale Foundation - Marine habitat surveying, volunteering on whale watching boats etc.
Coral Cay Conservation - Terrestrial and marine habitat conservation
Earthwatch Institute - Over 50 scientific research expeditions to choose from covering wildlife and
ecosystems, archaeology and culture, climate change and ocean health
Frontier - adventures, community and construction, working with animals, healthcare, journalism,
marine conservation, teaching and sports coaching and more
One World - showcases international development volunteer roles offered by other organisations
Operation Wallacea - Research expeditions on biodiversity and conservation management in
remote locations across the world
Outreach International - community-based sustainability projects and
conservation projects in central and South America, East Africa and Asia
Projects Abroad - teaching, care and conservation projects worldwide
Raleigh International - remote community and environmental projects in
Costa Rica & Nicaragua, Malaysian Borneo, Nepal or Tanzania
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SEED Madagascar - construction, community, conservation or English teaching in Madagascar
Trekforce - Borneo orang-utan protection or expedition and survival skills
Travellers Worldwide - Projects in almost every area for any age, and both individuals and groups
United Nations Environment Programme (UNEP) - must be currently on a degree programme and
remain enrolled while participating in a full time 3-6 month placement
World Food Programme - Internship and volunteer opportunities based in Rome
Worldwide Fund for Nature - Youth internship programme and a list of other recommended
conservation agencies

Charity Work or Fundraising
Local part time or short term work, volunteering or fundraising for a local, national or international charity
with aims relevant to your interest area is a great way to demonstrate commitment to the cause, pick up
useful skills, and potentially meet people who could help you progress. These experiences are usually at
little or no cost, and, although you don’t gain financially, whether you are working in a charity shop,
running a bake sale or planning to abseil off a bridge you know you are making a difference - as well as
helping your career prospects! Consider relevant charities and what opportunities they might offer. Do
remember however that all skills development is useful, whether the focus is on sustainability or not.

Part –time or Holiday Jobs
It can be hard to land your first graduate job if you don’t have much experience in the world of work.
Consider finding a relevant part-time or holiday job while still studying, so you are ready to hit the ground
running. These could be in sustainability or something more sector-specific - or could be completely
unrelated to sustainability and just be an opportunity to boost skills (and your bank balance!).

Job Shadowing
You may have participated in a shadowing programme in the past through school work experience or
even ‘bring your kids to work day’, but if you are unsure whether a particular job area is right for you, you
should consider shadowing opportunities. Some colleges and universities have a shadowing programme
run through their careers service, but don’t be afraid to ask someone you know, or someone you meet
through Networking (see Preparing (6)), whether it might be possible to shadow them for a day or a week.
As part of a typical shadowing experience you would expect to have briefing sessions and periods of
observation, but there may be opportunities for you to get involved in activity in
some way, depending on the organisation and role. Shadowing is also a great way to
make contacts.
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Networking is a great way to develop relationships with people who can help your career develop, or
answer questions you might have, immediately or in the future. It is estimated that up to 70% of all jobs
are not formally advertised, and so who you know – and who knows you – is extremely important.
Be clear about what knowledge or experiences you are looking for, and make sure to take advantage of
opportunities to ask relevant questions or pursue your goals. If meeting a new contact at an event or
talking online, consider what questions should you ask to create a good impression and also further your
understanding of their area of work.
This video from Career Services at Harvard University provides some good advice on networking, and
networking in the sustainability sector is no different to any other.
Your college or university may offer a service which supports current students to network with alumni – if
the opportunity is there don’t miss it!

How to Build a Network
Develop your network by first connecting with those you already know, family and friends as well and
teaching staff and people working in the sector you want to enter, and making sure they know of your
career ambitions so they can pass opportunities your way. Social media platforms such as LinkedIn (find
tips for using LinkedIn more effectively below) are a good way to find out if you have any contacts in
common with those you really want to talk to and request an introduction. Start by developing your
network close to home, as that will enable it to spread widely.
Remember that relationships are two-way. Let your contacts know if you hear of opportunities which
might be good for them, and if they introduce you to someone or an opportunity take the time to thank
them and update them on your progress.
A Guardian Jobs Guide to Networking provides some good advice on developing your networking skills.

Networking at Events
Opportunities to network at events arise regularly in the sustainability sector, such as at public sector
conferences, charity or campaign group events and guest seminars at Universities, and these are often
open to all. Join relevant groups online and mailing lists for local and national
organisations (try an internet search to find these) to hear of opportunities. If you
have a tertiary education institution or conference centre locally keep an eye on
their event programme – vaguely relevant events can still provide useful new
contacts. Some events can be expensive, but many are low-cost or free.
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Networking through Social Media
Social Media is a powerful tool to make
relationships, learn new things, and also to
portray yourself as having skills, experiences and
dedication to the field - or indeed to put future
employers off if used carelessly!

Top tip: Try Googling yourself, and change your
privacy settings or remove content to hide anything you
would rather wasn’t seen or doesn’t align with the
personal brand you want to promote. For example, if
you want to work in low carbon travel, a profile picture
of you attending a flying lesson may not be the best

All social media platforms contribute to your online presence and networking ability, with LinkedIn and
Twitter currently (2017) perhaps the two most often used for career development generally.
LinkedIn is aimed at business professionals, and allows you to promote your skills, knowledge and
experience as well as network, and receive personal recommendations. It is a great way to find out about
others (although people may know you have looked at their profile - check your settings and decide what
level of privacy suits you), and maintain a detailed CV (useful for referring to for job applications), as well
as for finding job and networking opportunities. If you need support in developing your LinkedIn profile
(and almost all could do with improvement) LinkedIn provide tutorials for students on a range of topics.
Twitter is for sharing short updates and links, allowing you to follow relevant accounts to see what
those individuals or organisations are doing, and to search for information and opportunities using specific
hashtags. You can also use it to interact with people directly to ask questions or show support.
Top tip: If a social media profile you would like to
promote, for instance on LinkedIn or Twitter, isn’t ranking
highly under your name there are two key things you can
do. Firstly, make sure you have an original but sensible
user name as your LinkedIn URL or Twitter handle, and
secondly, make sure the profiles are active and as
developed as possible. ‘All star’ LinkedIn profiles rank
more highly on searches, so complete as much as you can.

Once your profiles are up to scratch, engage
online by posting content and respectfully
contributing to groups or discussions relevant
to your career interests.
Having and maintaining accounts on other
social media or web-based platforms can also
be useful if used effectively, particularly if
communications might be part of your role.

There are some good tips on successful use of
social media in the Guardian’s ‘How social media can boost your professional
profile’ and ‘Don’t ruin your career in 140 characters’ articles. Prospects also discuss
building an online presence and managing your online reputation on their feature
on ‘Job hunting and social media’.
Used well, social medial is a great way to network, formally or informally, and
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enhance your visibility as well as you understandings of sustainability issues.

Networking through Professional Associations and Institutions
Professional Associations and Institutions (see the Sector Specific Knowledge under Preparing (2) for more
information on these) offer a range of ways to meet or engage with people working in the sector, as well
as access to knowledge and training. Such events offer a great chance to meet people, learn skills, and
potentially hear of job opportunities.

And if you get to talk to someone relevant…
If your networking pays off and you have the opportunity to talk to
someone at an event or an individual meeting, treat it like a job interview
and be polite and professional. Think in advance about what you want
from the meeting - advice, a job opportunity, shadowing, or just an
introduction. Prepare a narrative to tell relevant people about yourself
and what you are aiming for with your career. Make sure to cover any key
questions or points, but don’t just talk at them. Be mindful of their time
too – if the discussion has to be short, ask if it is okay to contact them on LinkedIn or by email to ask any
further questions.

Remember, people who work in sustainability are often passionate about their subject, and if you are
interested in similar things will look for a similar passion in you. Don’t miss the opportunity to leave a
positive impression - and your contact details. Carry a pen and paper to note anything of interest, either
during or after the discussion, and consider investing in business cards to ensure you don’t miss an
opportunity to get or stay in touch.

If you haven't already done so, we suggest you watch EAUC-S Careers Webinar 3, which
includes some top tips on networking and how it can benefit your careers, as well as
suggests Networking Groups which might be of interest.

Now you know how to build the experience and the networks
we will move on to explore where is best to find the
sustainability job of your dreams, and how you can win over
that potential employer. Head to our next section of the
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